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Spotlight On Business 

This month we focus on some of the components of any success ful business: innovation, design, marketing, and ma nageme nt.  

These titles provide d to the D CMP via the Emerging Technol ogies partner ship with Ca ptionMa x.  

Titles:  

Innovation and Emerging Technologies  

Explore s the meaning of innovation and emerging technology, the i nnovation cycle, a nd what makes an innovation successful.  

Getting Into Games  

Interviews with gamers and fa me devel opers pr ovide insig ht into the be hind -the -scene s world of the ga ming industry, the making of games, use of ga mes for leisure and e ducation, and the future of game s.  

Timber Furniture: Th e Design Process 

Demonstrates the de sign process as applie d to the construction of ti mber furniture a nd e xplains core design and construction princi ples that underpin futur e success in this field.  

Designing On Screen 

Introduces the basic princi ples of graphi c desig n. Interviews with e xperienced designer s provide i nsight into how desig n infl uences usability, marketability, and the overall success of a pr oduct or service .  

Operations Management —A Case S tudy of a Hotel 

Service providers (hospitals, accounting fir ms, hairdresser s, etc. ) are esse ntial in the prese nt-day e conomy, but it can be difficult to apply concepts of operations manage me nt to these busine sses. Provides a n overview of the key ele ments of operations and shows how various strategies can be use d to i mprove performance.  

Small Business Management Series: Th e Business Plan  

A business plan is one of the most useful ma nageme nt tools the small busine ss owner can use.  

The 4 P’s: Marketing Str ategies  

Marketing centers on the process that results in a pr oduct or service being available to consumers to meet their needs. Outlines how busi nesses apply e ffe ctive marketing strategies focusing on the 4 Ps of marketing: pr oduct, price , promotion, and place. By exploring tactics that busi nesse s use for a range of products and services, it be comes clear how marketing plans are put into a ction.  

To Contact the Described and Captioned Media Program  

 DCMP dot ORG  

 Twitter: DCMP underscore TWEE TS 

 Facebook: THE dot DCMP  

 YouTube: DCMPNAD  
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